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GL Hearn Rating team 

national coverage, 

local expertise

UK rating offices - May 2020

Total team strength - 106

Core administrative hubs

Å Southampton 34

Å Cheltenham 41

Additional rating offices

Å Manchester 11

Å London 10

Å Bristol 1

Å Sunderland 4 

Å Glasgow 5
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Todayôs Agenda

Richard Williamson, National Head of 

Rating, GL Hearn

Å Business Rates in 2020-21 & COVID-19 in 

England, Wales, Scotland and Northern Ireland

Å State aid update

Blake Penfold ïBusiness Rates 

Consultant, GL Hearn

Å Case law update focus on MCCs and COVID-19

Dennis Broughton ïDirector, Head of 

Business Rates Operations, GL Hearn

Å 2021 Revaluation ïwhat next?

Å Fundamental review of business rates ïwhat can 

we expect?
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A lifetime agoé The Queenôs Speech 12 December 2019 

Commitments made on business rates:

Å ñTo support businesses, the government ñis committed to conducting a fundamental 

review of business rates.ò

Å ñWe are committed to increasing the retail discount from one-third to 50 per cent, 

extending that discount to cinemas and music venues, extending the duration of 

the local newspapers discount, and introducing an additional discount for pubs.ò

Å ñWe will also progress legislation to bring forward the next business rates 

revaluation by one year from 2022 to 2021 and move revaluations from a five-

yearly to a three-yearly cycle. This will allow the government to press ahead with 

delivering an important reform that has been strongly welcomed by business.ò

Å ñMore frequent revaluations will ensure that business rates bills are more up to date 

reflecting propertiesô current rental values. Moving to three-yearly revaluation will 

make the system more responsive to changing economic conditions.ò
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Chancellorôs 2018 autumn statement ïstill awaiting 

legislation

Bills prorogued in September 2019:

Å The Non Domestic Rating (Public Lavatories) Bill 2019

Å Covers properties that consist ñwholly or mainlyò of public lavatories will 

receive 100% exemption from BR

Å Non Domestic Rates (Preparation for Digital Services) Bill

Å To enable ratepayers to link and manage BR tax alongside other taxes

Å Non Domestic Rating (Lists) Bill 2019  **2021 REVAL NOW 

CANCELLED*

Å To implement commitments made in the 2017 autumn budget 2018 spring 

statement to bring forward the next revaluation to 1 April 2021 and move 

the cycle of new rating lists thereafter in England from every five years to 

every  three years

Å It also moved back publication of the draft rating list to 31/12 in the year 

preceding the revaluation (31/12/2020)
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England ïBusiness Rates 2020/21

Commitments made on business rates:

Å Multiplier in England is 51.2p for larger properties >£51,000 RV (was 50.4p) reflecting 

1.3p SBRR supplement and at 49.9p for smaller properties (+1.63% inflation)

Å Transitional scheme remains

Å But, COVID-19 reliefs now introduced

Å Expanded retail relief applies for qualifying retail, hospitality and leisure uses

Å 100% relief for 2020/21 ïno RV limit

Å Only available for those ratepayers ñwholly or mainlyò using the premises for that 

qualifying purpose ïdescription in list?

Å So will not apply to existing vacant units but premises ñtemporarily closedò due to 

COVID-19 will receive the relief

Å Scheme fully funded by central government (but still discretionary under S47 LGFA 

1988)

Å Variations between BAôs on interpretation of guidance

Å Separate nursery discount scheme ï100% relief 
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Expanded Retail Relief ïwinners and losers 

IN
Post offices, car and caravan showrooms, markets, 

petrol stations, garden centres, art galleries, dry 

cleaners and launderettes, tool/car hire, funeral 

parlours, pubs, restaurants and takeaways, estate 

agents, employment agencies, gyms, cinemas, 

theatres, music venuesééééé.casinos, betting 

shops

OUT
Banks, building societies, cash points, bureau de 

change, financial services (solicitors or insurance 

agents etcé), post office sorting centres, medical 

servicesééééwider caveat relating to ópremises not 

reasonably accessible to visiting members of the 

publicô
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England ïBusiness Rates 2020/21

Grant funding for COVID -19

Å In addition to ERR

Å Two main schemesé. plus further new discretionary grant funding

Å Small business grant funding - £10,000 

Å Retail, Hospitality and Leisure Grant funding 

Å Available ONLY to ratepayers that qualify for ERR AND RV below £51,000

Å Two levels of grant:

Å £10,000 fixed grant for each hereditament below RV £15,000

Å £25,000 fixed grant for each hereditament RV £15,000 ïRV £51,000

Å Only applies to qualifying RVs as at 11 March 2020

Å Subsequent RL amendments will NOT bring properties into the scheme

Å Only available to the rateable occupier ïNOT the landlord

Å Grants are taxable unless business is loss making in 2020/21

Å Subject to state aid and declarations will be required retrospectively
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Wales ïBusiness Rates 2020/21

Å National multiplier 2020/21 in Wales 53.5p (was 52.6p = +1.78%) with no small 

business supplement 

Å No transition in Wales 

Å COVID-19 reliefs now also introduced

Å Similar relief applies for qualifying retail, hospitality and leisure uses as per 

England, BUT does NOT apply to RVôs over Ã500,000

Å Was not widened as in England to include Casinos, Betting Shops or 

Employment Agencies so such uses will not qualify in Wales

Å Separate grant funding scheme

Å Two main schemes also:

Å Small business grant funding - £10,000 but maximum 2 x BA area

Å Retail, hospitality and leisure scheme grant funding for qualifying RVôs 

as at 20 March 2020

Å Available ONLY to ratepayers that qualify for ERR AND have RV below 

£51,000 as per England with the same two levels of grant
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Scotland ï2017 rating system 
Å National multiplier 2020/21 in Scotland is 52.4p for larger properties >£51,000 RV 

(was 51.6p) reflecting 2.6p SBRR supplement  and at 49.8p for smaller properties 

(inflation 1.63%)

Å Limited TR in Scotland - Aberdeenshire for offices and a national scheme for pubs, 

restaurants and hotels less than RV £1.5M

Å COVID-19 reliefs now also introduced

Å Universal 1.6% Relief in 202/21 ïessentially reverses the inflationary multiplier 

increase for 202/21

Å Retail, hospitality and leisure relief

Å Similar to England in terms of no RV limit and 100% relief

Å Similar to Wales in NOT including casinos, betting shops or employment 

agencies etcé

Å BUT ïto qualify for relief the hereditament must have been occupied on 17 

March 2020 and therefore will NOT apply to existing vacant properties as at 

that date which are subsequently re-occupied.

Å Additional airports & baggage handlers relief + 100% relief for Logan Air on its 

occupied premises
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Grant funding for COVID -19

ÅAs per England/Wales additional to ERR - two schemes:

ÅSmall business grant funding - £10,000 for first property and then 75% thereafter

ÅRetail, hospitality and leisure grant funding:

Å£10,000 for first hereditament up to RV £18,000 then 75% for subsequent 

hereditaments

Å£25,000 for first hereditament RV £18,001 ïRV £51,000 then 75% for 

subsequent hereditaments

Non Domestic Rates (Scotland) Bill 2020 ïdriving significant reform 

Å Regs toughened up ïwef 1/4/2020 ñinformation noticeò returns to 

assessor now a legal requirement within 28 days - significant penalties for 

non compliance ïno reply for 84 days would see a fine equivalent to 71% 

of the rateable value

Å Information notices to councils - changes must be returned within 21 days 

and notification of a change in occupier must  be provided within 42 days

Å Civil penalties of £370 per offence will be levied wef 1 April 2021

Å Further appeal changes, not dissimilar to CCA will come in from 14 April 

2022
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Northern Ireland ïBusiness Rates 2020/21
Å National and local multipliers 2020/21 awaited with no small business 

supplement. No TR scheme expected but 2020 rating list published wef 1 April 

2020.

Å Overall results show a modest growth in the total value in Northern Ireland of 

6.8% compared to the current valuation which is based on 2013 values and 

covers 74,000 assessments. 

Å Many high street shops and some shopping centres will see a decrease in 

rateable value, some as much as 10%. 

Å Many of the edge of town retail parks will remain constant as will the industrial 

sector, with some exceptions: 

Å Some of the largest food stores show a decrease in rateable value of 

between 5% and 15%

Å The office sector shows an overall increase in rateable value of 8%

Å The pub trade will see considerable variation in values with notable 

decreases in some pubs and significant increases in some pubs in busy 

urban areas ïsome by as much as 166%

Å Some hotels have increased by up to 55%
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Å COVID-19 reliefs now also introduced

Å More limited than England, Wales or Scotland ïbut may change

Å Three months rate relief wef 1 April 2020

Å Business rates bills will not be issued until 1 June and instalments 

available for rest of year to March 2021

Å 12.5% reduction in regional business rates multipliers ïno further 

details announced but will be applied by individual regional councils 

from June

Å Grant funding for COVID -19

Å Similar to England, Wales and Scotland. Two schemes:

Å Small business grant funding - £10,000 to be issued immediately 

to 27,000 businesses in NI where their NAV is up to £15,000

Å Retail, hospitality and leisure scheme grant funding available -

an immediate grant of £25,000 provided to companies in these 

sectors with a NAV as at 15 March 2020 up to £51,000 -

applications to be made by 20 May 2020

Å Only one application per business ïnot available per property
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Application of state aid

BAU state aid operates on a rolling three year basis and the de 

minimus rules essentially allow ú200,000 per three year period so, as 

a hypothetical example:

2017 -receive ú50,000 

2018 -receive ú110,000 (Aggú160,000) 

2019 -receive ú30,000 (Aggú190,000) 

Amount not claimed ú10,000

2020 ïcan receive ú200,000 LESS what has been received in past two years 

(Yr 2 and Yr 3 above = ú140,000) = ú60,000 left

2021 ïcan receive ú200,000 LESS what has been received in past two years 

(Yr 3 and Yr 4 above = ú90,000) = ú110,000 left

As at April 2020 a ratepayer would need to ascertain what they have received 2018/19 and 2019/20 and deduct that 

from the ú200,000 available for the three year period and then do the same in April 2021. Applies to an overriding 

group entity ïnot the trading companies within the Group ïwe understand!
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COVID-19 Temporary Framework 

The European Commission has created a separate temporary 

framework for COVID-19 related reliefs. This is additional to the 

BAU de minimis limit of ú200,000 

COVID-19 measures 

introduced March 2020 

under Regulation 2020/C 

91 1/01 allowing 

additional state aid of 

EUR 800,000

Conditions are set re the application of the new fund: 

Åthe aid does not exceed ú800 000 per undertaking

Å the aid is granted on the basis of a scheme with an estimated 

budget;

Å the aid may be granted to undertakings that were not in difficulty 

on 31 December 2019 but that faced difficulties or entered in 

difficulty thereafter as a result of the COVID-19 outbreak

Å the aid is granted no later than 31 December 2020

Å the aid granted to undertakings active in the processing and 

marketing of agricultural products has special conditions attached 

ïe.g. not being partly/entirely passed on to primary producers 
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